The Old Court House

Floyds Row

St Aldates

Oxford

OX1 1SS

Tel
01865 251946

Fax
01865 204138

E-mail      vol@ocva.org.uk

Web
www.ocva.org.uk
[image: image1.jpg]W Volunteer Centre

Oxfordshire





Volunteer Rights and Responsibilities

Volunteers are essential to the running of many community organisations and services

There are many reasons for volunteering -  
· to support a cause you believe in, 

· to gain new experiences, 

· to meet friends,

· to help. 
 What ever the reason being a volunteer brings with it certain rights and responsibilities.

A volunteer has the right to:

· understand what is expected of them and be given a clear description of what and how their duties are to be carried out

· know who they are working  with and who is ‘in charge’ of your role; 
· to receive ongoing support 

· have access to information about the organisation 

· receive induction and ongoing training 
· training to develop your own skills
· confidentiality

· a safe working environment 
· copy of health and safety policy
· be valued as a member of the staff team

· be covered by insurance
· be respected 
· kept informed of issues affecting the organisation

· not replace paid staff

· not take on mundane tasks simply because paid staff do not want to do them

· reimbursed for out of pocket expenses

· a proper complaints procedure

· say ‘no’ if asked to perform a task that is not part of your role

A volunteer has a responsibility to:

· be clear about the commitment they offer

· be honest about  personal limitations

· be reliable and arrive on time

· advise the organisation if unavailable
· respect the confidentiality of clients
· respect the confidentiality of other volunteers and staff

· work as part of a team 
· attend training

· do what is requested (within reason)

· declare any conflict of interest

· speak up about issues that cause concern

· be non-judgemental

· be committed to the aims and objectives of the organisation

· act within any guidelines laid down

· read and adhere to the organisations policies

· observe health and safety policies

· attend support session and staff meetings

· give clear notice when they plan to stop volunteering
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