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OCVA Resource Centre Library

The OCVA Resource Centre holds publications under the following categories:

· Accounting and Finance

· Social Enterprise

· Insurance

· Trustees and Governance

· Employment

· Management and Leadership

· Fundraising

· Public Relations

· Funding

· Volunteering

· Child Protection

· Equalities

· Information Technology

· Community

· Collaboration and Partnership

· Commissioning and Procurement

· Public Sector Delivery

· Compact

· Oxfordshire Information

· Regional Information

· Directories and Reference Books

Accounting and Finance
Workforce Hub: Funding and costing workforce and government development
ACEVO Full Cost Recovery training manual, toolkit and software

NCVO Introductory pack on Funding and Finance (July 2006); includes:


Guide to Sustainable Funding


Guide to Fundraising


Guide to Financial Management


Guide to Trading


Guide to Procurement and Contracting

Project Development Workpack: Supporting Community Projects and Social Enterprise (2005)

Community Accountancy Self-help Handbook (2008)

A Practical Guide to VAT (DSC 2008), Kate Sayer

A Practical Guide to Financial Management (Directory of social Change(DSC) 2002), Kate Sayer

A Practical Guide to Charity Accounting (DSC 2003), Kate Sayer

Financial Stewardship of Charities (DSC 2002), Adrian Poffley

Preventing and Detecting Fraud and Error in Small Voluntary Organisations (London Housing Foundation)

DVD: Social Enterprise in the Thames Valley

The tax implications of charity trading (ACEVO 2010)
Barclays Support Docs: business planning, cash flow, profit and loss, management (2009)

Business Link info

Oxfordshire Business Enterprise info

Social Enterprise 
Local social enterprises

Co-operative Futures

Know how not profit website

Oxford Credit Union

Social Enterprise Visit Programme

How to create a community shop and post office (ORCC)

Introduction to social and community enterprise in Oxfordshire (OCC)

Starting a Co-operative

Guide to not for profit organisational structures

Insurance 
Charities and Insurance (Charity Commission)

A Guide to Insuring Your Charity (Zurich and NAVCA)

Information on:

Ecclesiastical, Zurich, Ansvar, Endsleigh, Finance Redirect, Keegan and Pennykidd, CASE

Insurance for litterpicks (Encams)

Accruals Accounts Pack (Charity Commission)

Receipts and Payments Accounts Pack (Charity Commission)

A Practical Guide to Managing in a Downturn (DSC 2009), Kate Sayer

Governance

Good Practice in Trustee Recruitment (Governance Hub 2006)
The Good Trustee Guide (NCVO 2003)

Boards that Work: a guide for charity trustees (DSC 2003), David Fisher

The Charity Trustee’s Handbook (DSC 2003), Mike Eastwood

Reducing the Risks: a guide to trustee liabilities (NCVO 2006)

The Minute Taker’s Handbook (DSC 2002), Lee Corner and Paul Ticher

The Role of the Chairperson (Sport England)

The Essential Trustee: what you need to know (Charity Commission)

The Trustee’s Guide to Fundraising

Fundraising and Trustees: the essential guide

The Good Governance Action Plan Workbook (NCVO 2003)

Tending your Board: improving the way your board works (Governance Hub)

The Essentials of a Volunteer Board (DSC 2003)

Trustees and Governance Factsheets

Enabling employees to become trustees

A guide for new management committee members

Accessible organisations (VAS)

Business Planning (VAS)

Producing effective promotional material

Quality Assurance (VAS)

Constitutions (VAS)

Monitoring and Evaluation (VAS)

Management Committees (VAS)

Involving Volunteers (VAS)

Insuring your organisation (VAS)

Handling redundancy (VAS)

Employing a worker (VAS)

Legal status (VAS)

Charitable limited companies (VAS)

Data protection (VAS)

Starting up (VAS)

How to write a development plan (Surestart)
Charitable Associations: model constitution and trustee deed (Charity Commission)

Leadership and Management of Third Sector Organisations (DSC 2009), Mike Hudson

Just about Managing: effective management for voluntary and community groups (4th ed. 2006), Sandy Adirondack

The Voluntary Sector Legal Handbook (DSC 3rd ed. 2009), Sandy Adirondack

Simply Legal: an introduction to legal structures for the social economy (2005)

Doing it ourselves: a guide to setting up and managing a refugee community organisation (Refugee Council 2003)
Fail to plan – plan to fail: a toolkit for black voluntary and community organisations (NIACE 2004)

Charitable Status: a practical handbook (DSC 2003), Andrew Phillips

Voluntary but not Amateur: a guide to the law for voluntary and community groups (DSC 2009), Hayes and Reason

Legal Status Diagnostic Toolkit

Information on “Law Works”
The Complete Guide to creating and managing new projects (DSC 2006)

NCVO Needs analysis tools for Voluntary Groups and infrastructure organisations(Sustainable sun series)

Employment

The Good Employment Guide (NCVO 2005), Wendy Rankin

Managing People (DSC 1995), Gill Taylor

A Management Companion (DSC 2000), Cook and Braithwaite

Managing at the Leading Edge (DSC 2003), Mike Hudson

Developing your organisation (DSC 2000), Alan Laurie

Achieve Personal Effectiveness (DSC 2003), Mark Butcher

Managing Conflict (DSC 1999), Gill Taylor

Managing Staff Problems Fairly (1999), Potter and Smedley
Practical Guide to Successful Interviewing (1987), Philip Hodgson

Employment Records Handbook (DSC 2005), Ticher and Taylor

Information Management (DSC 2000), Ticher and Powell

Data Protection (DSC 2002), Paul Ticher

Greening Your Office (Every Action Counts)

Putting Customers First: a guide to customer service and value standards (Oxfordshire County Council)

Effective Customer Care (DSC 1999), Amanda Knight

Quality of Service: measuring performance (NCVO), Alan Laurie

Managing the Quality Process (Advice UK 2004), Braverman and Lucas

Factsheets and Booklets:
National Occupational Standards (NCVO 2004)
Your Project and its Outcomes (Charities Evaluation Services 2007)

Developing Managers in Voluntary Organisations (Open University)

RAISE (Regional Action and Involvement South East) Toolkits on Leadership, Accountability, Representation, Governance, Partnership Working, Social Audit, Compact

Guide (Home Office) to the prevention of illegal working

Disclosures, Law and Practice (TUC/ NACRO 2006)

What will our funding be like in 5 years time? (NCVO)

Charities Evaluation Service publications: small charities coalition

Fundraising

An Introduction to Fundraising Coursepack (2005)

The Fundraising Handbook (DSC 2007), Herbst and Norton

Fundraising for a Community Project (2007), Whaley

Fundraiser’s Guide to the Law (DSC 2000), Bates, Wells, Braithwaite

Institute of Fundraising: Codes of Practice (2002)

Fundraising: National Occupational Standards (NCVO 2003)

Successful Fundraising (2000), John Baguley

Trust Fundraising (DSC 1999), Anthony Clay

Corporate Fundraising (DSC 2002), Valerie Morton
Legacy Fundraising (DSC 2001), Sebastian Wilberforce

Community Fundraising (DSC 2002), Harry Brown

Fundraising Strategy (DSC 2002), Redmond Mullin

Marketing Strategy for Fundraising (DSC 2003), Peter Maple

Fundraising Databases (DSC 2001), Peter Florey

Building a Fundraising Database on your PC, Peter Florey

Fundraising from Grant Making Trusts (DSC 2000), Karen Gilchrist

Find the Funds (DSC 2000), Christopher Carnie

Fruitful Funding: Guide to Levels of Engagement (NCVO), Julie Unwin

Finding Company Sponsors (DSC 2000), Chris Wells

Funding Neighbourhood Learning (NIACE 2004), Bryan and Turner

Get Sorted: Funding for your Youth Arts Project (2004)

Writing Better Funding Applications: 200 Fundraising Ideas for Voluntary Groups (DSC 2002), Eastwood and Norton

Looking after your Donors (DSC 2000), Gilchrist

Special Events Handbook (DSC 2009), Pauline Carter

Organising Special Events (DSC 2000), Gray and Elsden

Tried and Tested Ideas for Local Fundraising Events (DSC 2003), Sarah Possingham

How to be a Fundraising Champion (CIVA 2004)

The Porcupine Principal (DSC 2007), Jonathan Farnhill

Performance Hub: how and why local infrastructure organisations work with funders on performance (2008)

TINY Guides

Essentials of monthly committed giving

Essentials of major gift fundraising

Essentials of raising money from foundations and trusts

Essentials of writing for fundraising

Essentials of fundraising

Essentials of major gift fundraising

Public Relations

Inspiring Annual Reports (DSC 2000), Burnett and Weathercup

DIY Guide to Public Relations (DSC 1999), Moi Ali

Promoting your Cause (DSC 2002), Karen Gilchrist

The Campaigning Handbook (DSC 2000), Mark Latimer

Clever Communications
Funding

DSC Guide to the major trusts 2010/11 Vols 1 and2 (DSC)

A Guide to grants for individuals in need (DSC 2003)

The Guide to grants for individuals in need (DSC 2003)
The Guide to UK Company Giving 2009/10 (DSC)

A guide to the local funds in the south of England 2008/9 (DSC)

A Guide to funding from Government departments and agencies (DSC 2001)

The major charities, an independent guide (DSC 2002)

The Worldwide Fundraiser’s Handbook (DSC 2003)

The International Development Directory (DSC 2001)
The Youth Funding Guide (DSC 2009)

The Environment Funding Guide (DSC 2010)

The Sports Funding Guide (DSC 2009)

Volunteering

Volunteering Toolkit

Volunteers and the Law (Volunteering England 2005), Mark Restall

Toolkit to asses the impact of volunteering development agencies (IUR 2007)

Volunteering impact assessment toolkit (IUR 2004)

Managing Volunteers: occupational standards (NCVO 2004)

Volunteers across the NHS (Volunteering England 2006), Mark Restall
Guide to involving volunteers with mental health problems (NCV)

Report on refugees and asylum seekers volunteering (2006)
Volunteering and social policy (2007)

Russell Commission report on youth action and engagement (2005)

A guide to involving young people as volunteers (2006)

Volunteering and the test of time (IUR 2007)

Essential volunteer management (DSC 2001), McCurly and Lynch

Recruiting Volunteers (DSC 2002), Dyer and Joot

Volunteering by Unemployed People (1996)

Volunteering by people with disabilities (1996)

Volunteering and receiving benefits

Attracting and retaining older volunteers

Report of inquiry into Jonathan Newby (1993)

What will our volunteers be like in 5 years time (NCVO 2009)

National Centre of Volunteer guides (2003):


- Safe involvement of volunteers with vulnerable clients


- Deciding whether to involve volunteers


- Making your organisation accessible 


- Selecting volunteers

Child Protection
NSPCC Child protection awareness DVD (2006)

NSPCC Network Safe Child protection pack (2009)

NAVCA/ DCSF resource pack for working with children (2009)

Equalities

A good practice guide on how to engages with Oxfordshire’d diverse communities (Oxfordshire County Council)

Equality Matters: a good practice guide (National Lottery)

Face to face and side by side: multifaith document (2008)

Equalities resource pack (Brighton and Hove County Council 2007)

Equalities: RAISE toolkit (2009)

RAISE report on BME and voluntary groups (2008)

Refugee Action: facts about asylum and how to welcome refugees

Get the picture: older people’s day to day lives in rural West Oxfordshire (2004-7), Margaret Godel

Oxfordshire County Council:


Gender equality scheme 2007-10


Race equality scheme 2008-11


Disability equality scheme 2006-9

Information Technology
RAISE IT help and support pack
Managing ICT in the voluntary and community sector (ICT Hub 2007)

How to commission and design accessible websites (Ability 2001)

Computing for people with disabilities (2006)

How to cost and fund ICT (ICT Hub 2007)

Media case studies (ICT Hub)

West Oxfordshire Strategic Partnership free website offer

How will we use technologies in 5 years time? (NCVO 2009)

Community

Community Cohesion: 7 steps: a practitioner’s toolkit (Home Office 2005)

Running a Good Neighbour scheme in Oxfordshire toolkit, Liz Pride

Community power pack: helping facilitate events (DCLG 2008)
Campaigning is OK: support guide (2009), Titus Alexander

The parish action plan process (ORCC)

Community Champions (Every action counts)

How to be a community champion – a toolkit for young activists

Funding communities, adding value (2009), Evison and Roe

Collaboration and Partnership

RAISE successful guide to partnership working (2002)

NCVO Collaborative working unit factsheets (2005/6)


Joint working for public service delivery


Sharing back office services


Working together to achieve your mission


Merger


National organisations with local groups


Staffing a collaborative project


Should you collaborate?


Collaborative working


Joint working agreements

Commissioning and Procurement

NAVCA Public Law Project (2009):


A guide to Procurement law: evaluation report


A short guide to using public law


Keeping it legal: public law and equality issues

NCVO Mutual obligations: NCVO’s guide to contacts with public bodies

Public Sector Delivery

RAISE report on research into the level of third sector engagement in local area agreements (2008)

The future for charities delivering public services (Charity Commission 2007)

All you need to know about delivering public sector contracts (Futurebuilders 2006)

Duty to inform, consult and involve (Oxfordshire County Council)

Accountability in the Contract State (Kumar-Joseph Rowntree Foundation 2007)

Improving financial relationships with the third sector (HM Treasury 2006)

A code of practice for local authority members and offers serving on boards of voluntary organisations (NCVO 1998)

Compact

Range of materials including National Compact Guidelines and copies of the Oxfordshire Compact
Training: details of forthcoming training courses

Oxfordshire Information

Oxfordshire County Council Corporate Plan 2010/11-2014/2015

Oxfordshire 2030: a partnership plan for improving quality of life in Oxfordshire (Oxfordshire Partnership)

A regeneration framework for Oxford to 2026 (Oxford City Council)

Oxford’s Sustainable Community Strategy 2008-12 (Oxford Strategic Partnership)

UNI Network rough guide to Oxfordshire Local Area Agreement

Oxfordshire Link info

Cherwell Community Plan 2006-11 (action) 2016 (strategy)

Oxford City Council Corporate Plan 2008-11

Oxford City Council: summary of key statistics for Oxford – population, economy and housing (2009)

Oxfordshire Data Observatory – what are super output areas?

Profile of deprivation in Banbury (Oxfordshire Data Observatory 2009)

Breaking down barriers: social exclusion in rural Oxfordshire (ORCC 2004), David Fisher
Oxfordshire Mental Health strategy 2007-12

Oxfordshire join strategic needs assessment (2008)

Capacitybuilding and infrastructure development for the voluntary and community sector in Oxfordshire (Change up 2006)

Didcot area: context and challenges (Oxfordshire County Council)

A sustainable community strategy for West Oxfordshire (West Oxfordshire Strategic Partnership)

Information on Blackbird Leys and Northfield Brook Wards (Health and Social 2009) 

Regional Information

SEEDA Economic profile of the South East

SEEDA sustainability checklist

‘Every action counts’ guide to sustainable planning

European Union Funding

NAVCA(National Association for Voluntary and Community Action):

LINX Bulletins

Quality award: self assessment workbook

Framework for developing a local resilience action plan (2009)

Principles of representation (2009)

The Third Sector role in comprehensive area assessment (2009)

Local area agreement: what’s it got to do with me?

What are local area agreements?

NCVO(National Council for Voluntary Organisations) 
Understanding the external environment, supporting the frontline (2009)

Measuring impact: a guide to resources

Voluntary sector strategic analysis (2008/9)

The UK Civil Society Almanac (2009/10)

NCVO membership info and directory of resources

Third Sector foresight booklets:


What will the UK population be like in 5 years time? (2009)


How are social attitudes changing (2009)


How is local democracy changing? (2009)

RAISE(Regional Action and Involvement South East):

E bulletins

Briefing sheets

Directory of South East Strategic Network

Hidden Asset 2009: report to demonstrate the value of the voluntary/ community sector in the South East

Directories and reference books

Webster’s Encyclopaedia, Dictionary and Thesaurus

NHS Direct Healthcare guide

Oxfordshire Care Services Directory (2009)

Oxford Disability Directory

Banbury Asian Directory

Oxfordshire 2010 Older people and carers’ guide

Oxford Diocese yearbook 2008/9

Guide for community groups: how your council works

Information for young people and families OCIS (2009)

Oxford City guide

South Oxfordshire guide

West Oxfordshire guide

Guide for parents and carers of disabled children: your child and you

City council: finding information, training and employment

Oxfordshire drug and alcohol handbook 
