OCVA Policy Report July 2011

1. Adult Social Care

The latest voluntary sector meeting with Alan Sinclair was held on 4 July. He was accompanied by Vanessa Horne, Customer Service Centre Manager who is responsible for the social & health care team which was previously known as the access team.  They act as the ‘front door’ to services, identifying needs, carrying out an initial assessment and then referring to the locality team.  They also act as a signposting service for people who don’t meet the criteria for referring to the locality team but do need help and advice. They take 600-800 calls a week, from carers, clients themselves, concerned neighbours and the emergency services.  They will take initial safeguarding calls and pass them on to the safeguarding team.  (Organisations should continue to go straight to the safeguarding team with concerns.)

Day Opportunities contracts are likely to be extended until March next year and Alan acknowledged that organisations are currently having to deal with too many different people who sometimes give conflicting responses.  See Compact issues below.

OCVA has been invited to participate in development of the county council’s Information Hub, which will provide online information to users of social care, but there are still unresolved questions about who holds the data and how it is updated.

A new structure has been put in place for the directorate that includes a new post – Deputy Director for Joint Commissioning who will have responsibility for:

Older people and people with physical disabilities

People with learning disabilities

Children

Consultation and engagement

Reporting to Health & Wellbeing Board

Locality teams will report to John Dixon, with social workers, OTs etc reporting through one route and commissioners reporting to another.

Recent reports of interest

Dilnot Report

https://www.wp.dh.gov.uk/carecommission/files/2011/07/Fairer-Care-Funding-Report.pdf 

Palliative Care Funding Review: Funding the Right Care & Support for Everyone

http://palliativecarefunding.org.uk/wp-content/uploads/2011/06/PCFRFinal%20Report.pdf
Adult Social Care, Law Commission Report

http://www.justice.gov.uk/lawcommission/docs/lc326_adult_social_care.pdf
http://www.justice.gov.uk/lawcommission/docs/lc326_Adult_Social_Care_Report_Summary.pdf
2. Children and Young People

Early Intervention Hubs

Lindsay has attended the steering group meetings, which have now finished. We are increasingly concerned that the intention is to stop funding the VCS after March 2012 when the Hubs will be up and running. We are trying to gather evidence of organisations who have been told that their funding will cease. We are working on getting a complete list of organisations affected, and liasing over setting up a focus group for the county council to listen to organisations’ concerns. 

National initiatives to note

· Personal budgets will be given to all families of children with special needs.

· New £180million bursary for disadvantaged 16-19’s to continue in full time education. 

· New DWP Innovation fund £30 million to help address youth unemployment. 

· The ‘Open Public Services white paper’ mentions government will consult with local authorities on how to open up locally commissioned services in a number of areas, with family support & support for looked after children being most relevant to the voluntary sector.  Support for looked after children was one of the areas in OCC’s OFSTED inspection they identified they need to improve on.

· Payment by results- the government is trialing arrangements to pay SureStart children’s centres in part by results they achieve- they will set this out in more detail in the forthcoming ‘Foundation Years policy’.

· The latest paper on Early Intervention work is calling for a £200million Early Intervention Fund to raise from private investments for a PBR scheme not dissimilar to the Community Bond model.  Report says 27 local councils are ready to run pilots of this but didn’t specify which. 

3. Health

OCVA event with the new GP Chair Dr Stephen Richards scheduled for 8 September 2011.

Hilary attended an event for environmental health practitioners organised by the Chartered Institute of Environmental Health.  She spoke about the voluntary sector’s contribution to Public Health and several EHPs expressed a wish to work more closely with the voluntary sector in the future.

4. Funding and procurement

Compact

Alison presented a paper on the Compact to the group that has been set up to be the strategic action group for OSCA. It was agreed that the main Oxfordshire Compact is still valid but that the funding code needs refreshing. This could be done in the context of the county council’s review of its grants and commissioning processes.

Compact issues with contract renewals

Certain groups including those delivering adult social care and advice that have contracts with OCC have had problems with the renewal of those contracts, and the amount of notice given of the renewal of those contracts. In April a matter of just a few days was given, and a clause inserted that seemed to imply that the council could remove the funding with immediate notice.  In communication with OCC’s procurement team it was agreed that a clarification letter would be circulated to clear up the confusion, but it appears that this was not done.  Now in mid July, groups are being told verbally that their contracts will be renewed for a further 6 months to the end of March, but again there are delays in confirming this in writing, which is in breach of Compact guidelines. Communication is not always effective between groups asking legitimate questions about their future funding situation and OCC but assurances have been made that this will be addressed through the customer services charter to ensure that queries are responded to within a set time frame rather than VCS groups being left in the dark and not being able to get a response that they need.

In kind support through shared procurement

Kate has been in discussion with Oxford City Council and Oxfordshire County Council about ways in which the voluntary sector can benefit from the advantageous rates they have been able to negotiate with suppliers.  The first City Council contract for cleaning supplies was due to be let in the summer but there has been a delay with this.  Oxfordshire County Council is keen to support this area and is waiting to get more feedback from VCS groups about the areas where they would want to benefit.

Best Value Consultation

Kate wrote a response on behalf of OCVA to the government’s Best Value Guidance consultation.  The guidance has been much shortened and made simpler, but risks losing some of the detail that was useful to ensure that the role of the voluntary and community sector is understood.

4. Big Society and community development

City Council

Alison is still attempting to clarify the process for bidding into the remaining Oxford regeneration funding and is continuing to promote the need for a bottom up approach.

Alison attended the Communities and Partnership scrutiny committee on 6 June and talked about the impact of public sector funding cuts on the voluntary sector but also took the opportunity to remind councillors of the impact of the different service redesigns taking place (personal budgets, hubs, GP commissioning etc.)

South and Vale

Alison attended a ‘community places’ event where community development work in South Abingdon, Berinsfield, and Didcot was presented. This was intensive work funded by the LSPs that was intended to complement parish planning in existing places and also lay the foundations for building a community in the new housing development in Didcot. A model was presented in three phases which has the potential to be applied more widely.

Social finance

The next community bond meeting was held on 30 June with organisations representing groups working with children and young people present for the first time. Broad agreement was reached that the outcomes for the proposed grant pot, should be focused on issues affecting the wellbeing and life chances of children and young people in the context of family and community. The group will now refine the key marketing messages.

5. Learning and Skills

OCVA pulled together a joint bid to the Adult and Community Learning fund involving nine other members of the Oxfordshire Learning Network. We found out on 22 July that the bid was not successful but it was very over-subscribed, which again shows that this kind of grant funding for delivery of informal learning is very much needed at the moment and there is a lack of available funding.

The Oxfordshire Skills Board has been created from an amalgamation of Oxfordshire Learning and Skills Partnership and the Oxfordshire Fourteen to Nineteen Strategy Group.  Kate has been nominated as the representative on that board of the voluntary sector both as a provider of learning and as an employer. This group will have a close relationship with the LEP and will also influence how the remaining £480k LAA Reward Grant specifically earned through learning and skills will be spent.

Stop Press: Nick Hurd MP is coming to visit us on 14 November.
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